
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE14769

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9870017014

Technician Name
:

 Atique  Salmani Technician
Mobile :

 8080922984

Ticket Type : Complain Date & Time :  21-05-2025 10:39:46

Vendor Details :

Company
Name/Client Name
:

 Saudamini Home Customer's
Mobile :

 9870017014 Name :  Saudamini
Madam

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : some recording issue need to check

Technician
Comment :

Nvr was on DHCP so ip was changed so of dhcp Off and also reset date and time and check
after restart working ok if next

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Nvr was on DHCP so ip was changed so of dhcp Off and also reset date and time and check
after restart working ok if next

Status History : Date Time Technician Name Status Remark Sign

28-06-2025 12:00:08 Atique Salmani Closed -

21-05-2025 10:41:31 Atique Salmani Completed Nvr was on DHCP so ip
was changed so of dhcp Off
and also reset date and
time and check after
restart working ok if next

21-05-2025 10:39:51 Atique Salmani New -

Previous
Complain History
:

Date Time Technician Name Remark

12-06-2025 10:27:44 Rahul Mhapralkar Cmos battery changed now date time issue resolved also
collected cash 750/-

28-01-2023 04:39:21 Atique Salmani Vedeo door phone integration done with ding dong bell use
big pcb and working ok


