
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE3818

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9819014894

Technician
Name :

 Mayur Yadav Technician Mobile
:

 8411951301

Ticket Type : New Installation Date & Time :  13-09-2021 12:54:29

Vendor Details :

Company
Name/Client
Name :

 Fairlink Centre
Andheri

Customer's Mobile
:

 9819014894 Name :  Satish
Sharma

Address :

  Mumbai , , , 400053 , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Time And Attendance

Complain : Biometric installation

Technician
Comment :

push button issue solve working properly device added in software 3 card add in machine 7 card
return to office

Complain
Operator :

Desktop - Apurva Vajaria

Remark : push button issue solve working properly device added in software 3 card add in machine 7 card
return to office



Status History : Date Time Technician Name Status Remark Sign

24-09-2021 06:10:46 MayurYadav Completed push button issue solve
working properly device
added in software 3 card
add in machine 7 card
return to office

24-09-2021 03:40:23 MayurYadav New -

23-09-2021 06:03:44 MayurYadav Work Pending one biomatric machine
install and one new power
supply install and lock
conction doen and working
ok and softwere satting
panding

23-09-2021 12:01:28 MayurYadav New -

17-09-2021 01:48:10 MayurYadav New -

13-09-2021 04:37:44 MayurYadav Client Side installed biomatric device
and lock connection done
only software and employees
finger add painding

13-09-2021 12:54:42 MayurYadav New -

13-09-2021 12:54:29 MayurYadav New -

Previous
Complain
History :

Date Time Technician Name Remark

15-02-2023 01:42:02 Siddhesh Chavan wifi change and change WiFi satting in biomatric and machine
contact to software and work ok

29-09-2021 03:59:17 Atique Salmani 2 proxmaty card add and how to add told to mr. abhishek and 5
card handover to mr. Satish sir . completed.


