Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE14116

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9819014894
No. :
Technician Name | Ravi Rajbhar Technician Mobile : | 8080922965
Ticket Type : Complain Date & Time : 20-02-2025 11:33:27
Vendor Details :
Company Studio AIRD Customer's Mobile | 9819014894 Name : Satish
Name/Client Name | New Office : Sharma
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

Access

Complain : system integration with GREYT HR Software 9819468377 - Vipul

Technician Biometric attendance divice integration with Greytip Astra 3rd party application and all divice
Comment : data download with share to client all ok working infrom to vipul sir

Complain Desktop - Apurva Vajaria

Operator :

Remark : Biometric attendance divice integration with Greytip Astra 3rd party application and all divice

data download with share to client all ok working infrom to vipul sir

Status History : ..
Date Time Technician Status Remark Sign
Name
20-02-2025 Ravi Rajbhar Completed Biometric attendance divice
01:50:05 integration with Greytip Astra
3rd party application and all
divice data download with share
to client all ok working infrom to
vipul sir
20-02-2025 Ravi Rajbhar New
11:33:46
Prev10u.s Date Time Technician Name Remark
Complain
History : 13-09-2024 10:44:00 Ravi Rajbhar 4 pin lan connector connect to divice and data download to
software done infrom to client
13-08-2024 12:56:42 Ravi Rajbhar biometric attendance divice logs download issue resolved and
ok working done 3 divice add to software with data download
in software and show to client




