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Product Name :

CCTV

Complain : dvr no 1 hard disk backup issue and cctv survey

Technician Dvr no 1 hard disk error issue has been sloved also recording issue also been sloved frame rate

Comment : and bit rate changed New power supply has been used for dvr hard disk need to kept under
observation. survey of 9 camera with cabling done 11 camera need to be changed as the old ones
are blur need clear picture of image

Complain Desktop - Apurva Vajaria

Operator :

Remark : Dvr no 1 hard disk error issue has been sloved also recording issue also been sloved frame rate

and bit rate changed New power supply has been used for dvr hard disk need to kept under
observation. survey of 9 camera with cabling done 11 camera need to be changed as the old ones
are blur need clear picture of image

Status History :

Date Time Technician Name Status Remark Sign
01-09-2022 YogeshDesai Completed Dvr no 1 hard disk error issue has
05:26:50 been sloved also recording issue \[/\
also been sloved frame rate and bit
rate changed New power supply has
been used for dvr hard disk need to
kept under observation. survey of 9
camera with cabling done 11
camera need to be changed as the
old ones are blur need clear picture
of image
01-09-2022 YogeshDesai New
10:48:00
01-09-2022 YogeshDesai New
10:47:33




Previous
Complain
History :

Date Time

Technician Name

Remark

17-08-2022 10:20:55

Shiva Meena

all camera ceqwens done and frem ret bits ret setting done

21-07-2022 11:03:32

Shiva Meena

1 camera installed and 2 rack cebaling daresing done




