
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE6218

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob. No.
:

9821426834

Technician Name :  Prashant  Nikalje Technician Mobile
:

 9664609225

Ticket Type : Complain Date & Time :  20-08-2022 01:27:14

Vendor Details :

Company Name/Client
Name :

 Imperial
Heights

Customer's Mobile
:

 9821426834 Name :  Santosh Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : Camera viewing time issue 1 hour

Technician
Comment :

Complain Operator : Desktop - Apurva Vajaria

Remark : Nvr and camera date and time set.

Status History : Date Time Technician Name Status Remark Sign

23-08-2022 12:05:25 Prashant Nikalje Completed -

20-08-2022 01:27:32 Prashant Nikalje New -

20-08-2022 01:27:14 Prashant Nikalje New -

Previous Complain
History :

Date Time Technician Name Remark

17-09-2022 05:30:43 Atique Salmani checked recording live and palyback all working ok also
checked actual date and time all ok confirm with Santosh
sir .

15-04-2022 09:53:00 Ravi Rajbhar vdp adaptor change and ok working done and NVR date
and time also ok working old adaptor take to office


