
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE1675

Priority : High

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9920211430

Technician Name
:

 Neeraj  Chauhan Technician Mobile
:

 8898885764

Ticket Type : Complain Date & Time :  11-08-2020 04:13:18

Vendor Details :

Company
Name/Client Name
:

 Shoppers Stop
Ltd - Viviana Mall

Customer's Mobile
:

 9920211430 Name :  Santosh Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : 2-3 cameras not working need to check only DVR

Technician
Comment :

1 camera not show video on monitor screen Camera issues solve but not proper waier loling
out wire work complete

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 1 camera not show video on monitor screen Camera issues solve but not proper waier loling
out wire work complete

Status History : Date Time Technician Name Status Remark Sign

11-08-2020 05:26:00 Neeraj Chauhan Completed 1 camera not show video
on monitor screen Camera
issues solve but not proper
waier loling out wire work
complete

11-08-2020 04:13:25 Neeraj Chauhan New -

11-08-2020 04:13:18 Neeraj Chauhan New -

Previous
Complain History
:

Date Time Technician Name Remark

12-03-2020 05:35:03 MahindraPrajapati dvr installation done and cameras handed over

27-02-2020 02:46:46 Atique Salmani 2hhd installed and frame bit set and keep dvr nmr 5 under
observation.


