
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE3234

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9833772348

Technician Name :  Mayur Yadav Technician Mobile
:

 8411951301

Ticket Type : Complain Date & Time :  14-06-2021 09:27:42

Vendor Details :

Company
Name/Client Name :

 Crossword
Bookstores Ltd-
5029 Vashi Inorbit
Mall

Customer's
Mobile :

 9833772348 Name :  Santosh
Shetty

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : Dvr issue not getting on

Technician
Comment :

DVR power supply faulty power supply change 12V 4Amp DVR working ok time and date
setting done

Complain
Operator :

Desktop - Apurva Vajaria

Remark : DVR power supply faulty power supply change 12V 4Amp DVR working ok time and date
setting done

Status History : Date Time Technician Name Status Remark Sign

14-06-2021 10:24:20 MayurYadav Completed DVR power supply faulty
power supply change 12V
4Amp DVR working ok
time and date setting
done

14-06-2021 09:27:58 MayurYadav New -

14-06-2021 09:27:42 MayurYadav New -

Previous Complain
History :

Date Time Technician Name Remark

09-10-2020 12:16:01 YogeshDesai supply of 4 cameras was off supply is on now all cameras
can be viewed on monitor. complaint sloved


