Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE5605

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint 7798321220
Mob. No. :
Technician Javed Bhaldar Technician Mobile | 9082348767
Name : :
Ticket Type : Complain Date & Time : 31-05-2022 10:24:06
Vendor Details :
Company Armstrong (India) Customer's Mobile | 7798321220 Name : Sanket Sir
Name/Client Constructions :
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name

Intercom

Complain : intercom issue

Technician one complete login main director cabin complete solved everything working fine and ppm done all

Comment : line testing done 101 testing ok 102 testing ok 103 testing ok 104 cable cut for rat inside pipe
cable 2/3 mtr remove in pipe not posible working this ext. 105 testing ok 106 testing ok 107
testing ok 108 cabling continity not giving intercom point to system level cable not okk line dead
109 testing ok but telephone not properly working 110 testing ok 111 testing ok but phone folty
not properly working hook switch problem 112 testing ok 113 testing ok

Complain Desktop - Apurva Vajaria

Operator :

Remark : one complete login main director cabin complete solved everything working fine and ppm done all

line testing done 101 testing ok 102 testing ok 103 testing ok 104 cable cut for rat inside pipe
cable 2/3 mtr remove in pipe not posible working this ext. 105 testing ok 106 testing ok 107
testing ok 108 cabling continity not giving intercom point to system level cable not okk line dead
109 testing ok but telephone not properly working 110 testing ok 111 testing ok but phone folty
not properly working hook switch problem 112 testing ok 113 testing ok




Status Histo ..
. v Date Time Technician Status Remark Sign
: Name
31-05-2022 Javed Bhaldar Completed one complete login main director cabin
04:01:39 complete solved everything working fine
and ppm done all line testing done 101
testing ok 102 testing ok 103 testing ok
104 cable cut for rat inside pipe cable
2/3 mtr remove in pipe not posible
working this ext. 105 testing ok 106
testing ok 107 testing ok 108 cabling
continity not giving intercom point to
system level cable not okk line dead 109
testing ok but telephone not properly
working 110 testing ok 111 testing ok
but phone folty not properly working
hook switch problem 112 testing ok 113
testing ok
31-05-2022 Javed Bhaldar New
10:24:25
31-05-2022 Javed Bhaldar New
10:24:06
Prev10u§ Date Time Technician Name Remark
Complain
History : 21-05-2022 10:37:48 Javed Bhaldar one new multivision camera installation done everything working

fine

18-04-2022 10:34:42

Prashant Nikalje

ppm done




