
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE10140

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

7798321220

Technician
Name :

 Ravi  Rajbhar Technician Mobile
:

 8080922965

Ticket Type : Complain Date & Time :  28-11-2023 11:23:52

Vendor Details :

Company
Name/Client
Name :

 Armstrong (India)
Constructions

Customer's Mobile
:

 7798321220 Name :  Sanket Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : all cameras off issue need to check

Technician
Comment :

main boss cabin line ok working done but panasonic display phone not working bcz not
supported in skyline system phone resolve and take to office

Complain
Operator :

Desktop - Apurva Vajaria

Remark : main boss cabin line ok working done but panasonic display phone not working bcz not
supported in skyline system phone resolve and take to office Faulty phone return in goregaon
ofc by Yogeshji

Status History : Date Time Technician Name Status Remark Sign

25-12-2023 11:53:50 Ravi Rajbhar Closed -

23-12-2023 04:08:55 Ravi Rajbhar Completed -

07-12-2023 03:23:16 Ravi Rajbhar Work Pending -

07-12-2023 02:39:18 Ravi Rajbhar Completed main boss cabin line ok
working done but panasonic
display phone not working
bcz not supported in skyline
system phone resolve and
take to office

07-12-2023 11:30:25 Ravi Rajbhar New -

02-12-2023 11:10:20 Ravi Rajbhar New -

28-11-2023 01:56:30 Ravi Rajbhar Work Pending 15 camera proper working 1
camera cable falty Dvr
dressing pending 1 intercom
issue and dressing pending.

28-11-2023 11:24:08 Ravi Rajbhar New -



Previous
Complain
History :

Date Time Technician Name Remark

19-12-2023 04:05:11 SantoshPathak Survey done by falguni

28-10-2023 11:45:45 PravinJagade 1 camera off cable falty. 15 camera proper working. CMOS
battery change. Date and time set. Work complete. Dvr
dressing pending.


