
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE5455

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9167359050

Technician Name
:

 Atique  Salmani Technician
Mobile :

 8080922984

Ticket Type : Complain Date & Time :  14-05-2022 04:19:34

Vendor Details :

Company
Name/Client Name
:

 Bombay Deying And
Manufacturing Co.
Ltd

Customer's
Mobile :

 9167359050 Name :  Sandeep Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  31-07-2020 12:00:00 Type :  Comprehensive

Product Name : CCTV

Complain : one bullet camera need to change location HRC exit ground 40 MTR camera pinkish issue and
2 dome camera pinkish issue need to change

Technician
Comment :

only one bullet camera changed HRC gate and old hand over to client new didn't installed becz
not covered whole camera .

Complain
Operator :

Desktop - Apurva Vajaria

Remark : only one bullet camera changed HRC gate and old hand over to client new didn't installed becz
not covered whole camera .

Status History : Date Time Technician Name Status Remark Sign

14-05-2022 07:27:18 Atique Salmani Completed only one bullet camera
changed HRC gate and old
hand over to client new
didn't installed becz not
covered whole camera .

14-05-2022 04:19:52 Atique Salmani New -

14-05-2022 04:19:34 Atique Salmani New -

Previous
Complain History
:

Date Time Technician Name Remark

20-05-2022 01:30:16 MayurYadav

19-05-2022 11:30:47 Shiva Meena 2 camera angal seting done and old camera pincesh isue
continued, which needs replacement...noted


