
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE13011

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9322222599

Technician Name :  Mayur Yadav Technician Mobile
:

 8411951301

Ticket Type : Complain Date & Time :  16-10-2024 11:42:29

Vendor Details :

Company
Name/Client Name :

 DB Woods Customer's Mobile
:

 9322222599 Name :  Sandeep Saraf

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : automation

Complain : sachit sir room automation not working in night need to send tomorrow between 1-2

Technician
Comment :

Device wifi settings change Working ok

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Device wifi settings change Working ok

Status History : Date Time Technician Name Status Remark Sign

17-10-2024 03:51:30 MayurYadav Completed Device wifi settings
change Working ok

17-10-2024 10:31:25 MayurYadav New -

Previous Complain
History :

Date Time Technician Name Remark

20-09-2024 10:46:55 MayurYadav Cctv app start in Sandeep sir MacBook Sachit sir bedroom
curtains motor reset and re connect Sandeep sir bedroom
curtain motor stop in between

20-08-2024 01:02:08 Ravi Rajbhar living room and bedroom criping done and net connection
lan port used


