
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE3561

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

0226128888

Technician
Name :

 Siddhesh  Chavan Technician
Mobile :

 8080922985

Ticket Type : Complain Date & Time :  05-08-2021 10:32:24

Vendor Details :

Company
Name/Client
Name :

 Prime Civil
Infrastructure Pvt
Ltd

Customer's
Mobile :

 0226128888 Name :  Samidha
Madam

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Time And Attendance

Complain : Biometric machine issue - 750/- visit charges

Technician
Comment :

one new sf 100 dives install and 2 supply install and bolt lock and u bracket install and 2 camera
video issue resolved and reconction and ppm done

Complain
Operator :

Desktop - Apurva Vajaria

Remark : one new sf 100 dives install and 2 supply install and bolt lock and u bracket install and 2 camera
video issue resolved and reconction and ppm done

Status History : Date Time Technician Name Status Remark Sign

25-08-2021
02:34:16

Siddhesh Chavan Completed one new sf 100 dives install
and 2 supply install and bolt
lock and u bracket install
and 2 camera video issue
resolved and reconction and
ppm done

25-08-2021
10:57:58

Siddhesh Chavan New -

05-08-2021
11:03:58

Siddhesh Chavan Awaiting
Spares

one power supply change
faulty with client 2 more
power supply require one
biometric sensor issue take
to service 750/- received for
visiting charge

05-08-2021
10:32:36

Siddhesh Chavan New -

05-08-2021
10:32:24

Siddhesh Chavan New -



Previous
Complain
History :

Date Time Technician Name Remark

23-06-2023 01:48:24 PravinJagade All camera working. Camera clean. Ppm done. And boss cabine
black and white tv issue resolve working done.

29-05-2023 12:08:14 InzmamUl Haq inzamamul 27.05.2023 date one pc on camera recording ok


