
Shubham Infotech

Regd. Office : Shubham Infotech Hubtown Solaris Office No:-1212 12th Floor, Opposite Teli Gali, Andheri East, Mumbai
Support : | W :
E : info@shubhaminfo.com

Service Status Details : SI367

Priority : Low

Created By : Admin - Shubham Infotech

Complaint Mob.
No. :

Technician Name :  Vishal  Dodekar Technician
Mobile :

 7021012768

Ticket Type : Complain Date & Time :  19-03-2020 11:05:21

Vendor Details :

Company
Name/Client Name :

 Government Law
College

Customer's Mobile
:

 Name :  Sajan
Pawan

Address :

  Mumbai , Mumbai, Maharashtra 400020, India , , 400020 , Maharashtra

AMC Details :

Expiry Date :  08-04-2020 12:00:00 Type :  Comprehensive

Product Name : Digital Notice board

Complain : Inspection visit

Technician
Comment :

visit law college, work pending

Complain Operator
:

Desktop - Shubham Infotech

Remark : visit law college, work pending

Status History : Date Time Technician Name Status Remark Sign

19-03-2020 11:16:47 Vishal Dodekar Work Pending visit law college, work
pending

19-03-2020 11:05:39 Vishal Dodekar New -

19-03-2020 11:05:22 Vishal Dodekar New -

Previous Complain
History :

Date Time Technician Name Remark

18-01-2020 02:57:31 Vishal Dodekar government law college inspection , 2 out of 7 digital
board not working . only device plug and play and tv
working ok call closed Date :-29.01.2020

03-01-2020 10:20:47 Vishal Dodekar check all 7 digital signature TV's ( tv not working in library
and 3 rd floor)


