Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE634

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. 9930088244
No.:
Technician Name | Yash Doshi Technician Mobile | 8080922986
Ticket Type : Complain Date & Time : 07-11-2019 01:07:27
Vendor Details :
Company Electromech Fire Customer's 9930088244 Name : Sailesh Sir
Name/Client Name : | Fighters Pvt Ltd Mobile :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

intrusion

Complain : Keyboard & sensor to be removed keypad tamper issue need to dismental and bring to ofc
Technician changed keypad

Comment :

Complain Desktop - Apurva Vajaria

Operator :

Remark : changed keypad

Status History :

Previous

Complain History

Date Time Technician Name Status Remark Sign
25-11-2019 02:52:59 YashDoshi Completed changed keypad
25-11-2019 11:26:14 YashDoshi New
08-11-2019 05:41:10 YashDoshi Awaiting Spares
07-11-2019 05:59:47 YashDoshi Work Pending keypaid temper issue

not solved after
devices update finally
keypaid taken for
repairing. flink
software installed
client at one systems
for devices operate.
07-11-2019 02:32:11 YashDoshi New
07-11-2019 01:07:28 YashDoshi New
Date Time Technician Name Remark
01-11-2019 04:36:34 AnilYadav keypad issue solved.
24-09-2019 04:38:04 YashDoshi




