
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE9851

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9029999160

Technician Name
:

 Siddhesh  Chavan Technician Mobile :  8080922985

Ticket Type : Complain Date & Time :  17-10-2023 02:54:11

Vendor Details :

Company
Name/Client Name
:

 Fortune Acres
Malik Bhai

Customer's Mobile :  9029999160 Name :  Sahil Bhai

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : Fortune office camera offline issue and project manager cabin camera switch need to install

Technician
Comment :

office camera online working and site 2 camera issue resoved and uplink cable 2pair issue and
project manger switch pending

Complain
Operator :

Desktop - Apurva Vajaria

Remark : office camera online working and site 2 camera issue resoved and uplink cable 2pair issue and
project manger switch pending

Status History : Date Time Technician Name Status Remark Sign

04-12-2023 02:07:19 Siddhesh Chavan Completed -

23-10-2023 03:47:49 Siddhesh Chavan Work Pending office camera online
working and site 2
camera issue resoved
and uplink cable 2pair
issue and project manger
switch pending

23-10-2023 03:31:19 Siddhesh Chavan New -

18-10-2023 06:55:38 Siddhesh Chavan Work Pending office nvr and site nvr
offline issue resoved 3 4
camera offline issue need
to check

18-10-2023 04:19:10 Siddhesh Chavan New -

18-10-2023 12:06:42 Siddhesh Chavan New -



Previous
Complain
History :

Date Time Technician Name Remark

02-12-2023 10:23:43 Siddhesh Chavan one camera sifting done and mouse extender install done and
mouse install main boss cabin

29-11-2023 03:23:05 Siddhesh Chavan


