Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE8409

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9029999160
No. :
Technician Name | Pravin Jagade Technician Mobile : | 7262044153
Ticket Type : Complain Date & Time : 24-05-2023 10:49:39
Vendor Details :
Company Fortune Acres Customer's Mobile : | 9029999160 Name : Sahil Bhai
Name/Client Name | Malik Bhai
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :
Product Name : CCTV
Complain : PTZ Camera not rotating issue and 5 cameras need to install on Pole bracket
Technician 4 camera pole bracket install. 1 camera sift
Comment :
Complain Desktop - Apurva Vajaria
Operator :
Remark : 4 camera pole bracket install. 1 camera sift
Status History : Date Time Technician Name Status Remark Sign
27-05-2023 06:10:21 PravinJagade Completed 4 camera pole bracket
install. 1 camera sift @
27-05-2023 06:10:19 PravinJagade Completed 4 camera pole bracket
install. 1 camera sift W
27-05-2023 10:33:25 PravinJagade New
24-05-2023 11:21:12 PravinJagade Work Pending ptz camera stating done
and all camera working
OK and need to send
bracket and reinstall
cameras
24-05-2023 10:51:58 PravinJagade New
24-05-2023 10:50:01 PravinJagade New




Previous
Complain
History :

Date Time

Technician Name

Remark

30-05-2023 05:17:26

ChandanYadav

In directer room tv legging ieesu solve.

30-05-2023 10:36:37

Siddhesh Chavan

one camera star light issue resoved and 2 camera required
and HDMI extender required for site camera and all camera
working OK




