Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE15379

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. 9922788924
No. :
Technician Name | Pravin Jagade Technician Mobile : | 7262044153
Ticket Type : Call Basis Date & Time : 26-07-2025 10:09:19
Vendor Details :
Company Rutha Gandhi | Customer's Mobile : | 9922788924 Name : Rutha Gandhi
Name/Client Name | Home
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : wi fi camera offline issue- 750 charges need to collect

Technician Imou wifi camera offline issue resolve working done. Work complete.
Comment :

Complain Desktop - Apurva Vajaria

Operator :

Remark : Imou wifi camera offline issue resolve working done. Work complete.

Status History :

Date Time Technician Name Status Remark Sign

26-07-2025 11:20:33 PravinJagade Completed Imou wifi camera offline M
issue resolve working done.
Work complete.

26-07-2025 11:20:32 PravinJagade Completed Imou wifi camera offline i Rl
issue resolve working done. A
Work complete.

26-07-2025 10:09:25 PravinJagade New

Previous
Complain History

Date Time

Technician Name

Remark

07-01-2025 05:22:32

PravinJagade

6 camera offine mobile application because id delete. New
passaword create and add nvr mobile app. All camera
properly work. Work completed.

13-01-2024 02:26:00

Sonu Kumar

Wifi name and password change wifi camera reconfiguration
done all working ok




