
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE1185

Priority : High

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9028884441

Technician
Name :

 Atique  Salmani Technician Mobile :  8080922984

Ticket Type : New Installation Date & Time :  20-02-2020 10:44:37

Vendor Details :

Company
Name/Client
Name :

 Rupal Mehta -
A/203

Customer's Mobile
:

 9028884441 Name :  Rupal Mehta

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : VDP

Complain : 4.3" multifunction Peter Outdoor camera grey which is there PCB small n big - ek lagege usmai
SE Cat 6 cable Skybox 8 GB memory card

Technician
Comment :

fish eye camera installed as a demo and also configuration done in her daughter Android
cellphone. also told her how to check playback.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : fish eye camera installed as a demo and also configuration done in her daughter Android
cellphone. also told her how to check playback.

Status History :
Date Time Technician

Name Status Remark Sign

21-02-2020
06:25:01

Atique Salmani Completed fish eye camera installed as a demo
and also configuration done in her
daughter Android cellphone. also
told her how to check playback.

21-02-2020
10:33:34

Atique Salmani Completed all system sky box installed and
working ok but client not satisfied
with this thing so remooved all and
installed fish eye camera as demo
and also 16gb memory card and
also told her how to check play
back and live.

20-02-2020
10:44:44

Atique Salmani New -

20-02-2020
10:44:37

Atique Salmani New -



Previous
Complain
History :

Date Time Technician Name Remark

27-02-2020 02:40:45

21-02-2020 06:42:11 Atique Salmani fish eye camera installed and working ok and also configre in
phone


