
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE16441

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint
Mob. No. :

9082608187

Technician
Name :

 Tauseeph Raza Technician Mobile :  9523261090

Ticket Type : Call Basis Date & Time :  11-12-2025 10:43:51

Vendor Details :

Company
Name/Client
Name :

 MAHAVIR
SQUARE

Customer's Mobile :  9082608187 Name :  Rohit Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name
:

intercom-VDP

Complain : 1) a wing- 901/706/1101-1102/1603-1604/1901-1902/2001/2006/2502 vdp need to install 2) B
wing- 1605/102/103/104/105/1604/904 call not connect

Technician
Comment :

Mahavir square 12/12/25.A wing 2006 Carpenter work start and Indore unit to outdoor unit not
cable 2001 New VDP install ok 1603. Carpenter work 1604 door Lock 1101 door lock 1001
carpenter issue 1801 complaint solve B.904. calling  issue B.1605 calling issue B.1604 complaint
solve B.101 security incoming call issue B 104 VDP Not Install B.103 door lock B.105 door lock
A.wing 25 to 17 floor present person signature

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Mahavir square 12/12/25.A wing 2006 Carpenter work start and Indore unit to outdoor unit not
cable 2001 New VDP install ok 1603. Carpenter work 1604 door Lock 1101 door lock 1001
carpenter issue 1801 complaint solve B.904. calling  issue B.1605 calling issue B.1604 complaint
solve B.101 security incoming call issue B 104 VDP Not Install B.103 door lock B.105 door lock
A.wing 25 to 17 floor present person signature



Status History
:

Date Time Technician Name Status Remark Sign

12-12-2025
06:17:59

TauseephRaza Work
Pending

Mahavir square 12/12/25.A wing
2006 Carpenter work start and
Indore unit to outdoor unit not cable
2001 New VDP install ok 1603.
Carpenter work 1604 door Lock 1101
door lock 1001 carpenter issue 1801
complaint solve B.904. calling  issue
B.1605 calling issue B.1604
complaint solve B.101 security
incoming call issue B 104 VDP Not
Install B.103 door lock B.105 door
lock A.wing 25 to 17 floor present
person signature

12-12-2025
10:29:02

TauseephRaza New -

11-12-2025
10:44:15

TauseephRaza New -

Previous
Complain
History :

Date Time Technician Name Remark

13-12-2025 12:10:26 MaroofRaza A 603 issu not solved laptop not available 1801 issue resolved
B904 resolved B2401 resolved B 1705 issue resolved b wing

11-12-2025 12:26:37 MaroofRaza


