
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE7663

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint
Mob. No. :

8999161438

Technician
Name :

 Ishwar  Meena Technician Mobile :  9165341500

Ticket Type : Complain Date & Time :  17-02-2023 01:19:15

Vendor Details :

Company
Name/Client
Name :

 Rahul Degree
Collage Nalasopara
West

Customer's Mobile
:

 8999161438 Name :  Rohan Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : ground floor dvr date time issue and need to do dressing

Technician
Comment :

2nd floor all vedeo baloon changed and all cameras naming angel settings done and dvr end
dressing done 1st floor dvr end all vedeo baloon changed and dressing done and all naming
angelnsettings done 3 cameras new installation done room nmbr 106,107,108 cameras changed.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 2nd floor all vedeo baloon changed and all cameras naming angel settings done and dvr end
dressing done 1st floor dvr end all vedeo baloon changed and dressing done and all naming
angelnsettings done 3 cameras new installation done room nmbr 106,107,108 cameras changed.



Status History :
Date Time Technician

Name Status Remark Sign

21-02-2023
02:58:57

Ishwar Meena Completed 2nd floor all vedeo baloon
changed and all cameras naming
angel settings done and dvr end
dressing done 1st floor dvr end
all vedeo baloon changed and
dressing done and all naming
angelnsettings done 3 cameras
new installation done room nmbr
106,107,108 cameras changed.

21-02-2023
10:09:30

Ishwar Meena New -

21-02-2023
10:00:35

Ishwar Meena New -

20-02-2023
10:19:06

Ishwar Meena New -

17-02-2023
06:52:19

Ishwar Meena Work Pending Ground floor dvr time date issued
dvr remove for repair callect dvr.
1st floor dressing done 2 balloon
use 3 camera missing 1 st flour

17-02-2023
01:19:27

Ishwar Meena New -

Previous
Complain
History :

Date Time Technician Name Remark

22-02-2023 10:31:54 Atique Salmani

17-02-2023 01:16:52 Ishwar Meena Ppm done All camera working ok All camera angle set ok All
camera recording ok


