
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE13515

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

8999161438

Technician
Name :

 Manoj Polekar Technician Mobile
:

 7385366458

Ticket Type : Complain Date & Time :  11-12-2024 10:43:54

Vendor Details :

Company
Name/Client
Name :

 Rahul Degree
Collage Nalasopara
West

Customer's Mobile
:

 8999161438 Name :  Rohan Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : ground floor sports room camera off issue and main gate camera blur issue

Technician
Comment :

Ground floor sports room camera off issu solved camera is working ok Main gate camera bloor
issue solved camera working ok Principle office pc software update 2 nd floor dvr ka date and
time issue solved 2 bnc 1 DC used

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Ground floor sports room camera off issu solved camera is working ok Main gate camera bloor
issue solved camera working ok Principle office pc software update 2 nd floor dvr ka date and
time issue solved 2 bnc 1 DC used

Status History : Date Time Technician Name Status Remark Sign

12-12-2024
02:37:33

ManojPolekar Completed Ground floor sports room camera
off issu solved camera is working
ok Main gate camera bloor issue
solved camera working ok
Principle office pc software
update 2 nd floor dvr ka date and
time issue solved 2 bnc 1 DC used

12-12-2024
10:16:09

ManojPolekar New -

Previous
Complain
History :

Date Time Technician Name Remark

19-12-2024 12:20:54 ManojPolekar 1 camera off issue solved main gate 1 camera angle setting 1
camera recording showing Work done all camera working ok

07-12-2024 10:22:43 ManojPolekar 1 camera off issu solved camera working ok


