
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE8680

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint
Mob. No. :

9820242335

Technician
Name :

 Atique  Salmani Technician Mobile :  8080922984

Ticket Type : Complain Date & Time :  27-06-2023 10:25:39

Vendor Details :

Company
Name/Client
Name :

 Shatrunjay
Darshan Society

Customer's Mobile :  9820242335 Name :  Riyaz Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name
:

CCTV

Complain : lift cameras off issue

Technician
Comment :

A wing jali lift painding becz receevr adaptor faulty receiver and adaptor hand over to riyaj sir
and back side garage bullet camera fixed .

Complain
Operator :

Desktop - Apurva Vajaria

Remark : A wing jali lift painding becz receevr adaptor faulty receiver and adaptor hand over to riyaj sir
and back side garage bullet camera fixed .



Status History
: Date Time Technician

Name Status Remark Sign

24-07-2023
11:30:17

Atique Salmani Work
Pending

A wing jali lift painding becz receevr
adaptor faulty receiver and adaptor
hand over to riyaj sir and back side
garage bullet camera fixed .

24-07-2023
11:21:04

Atique Salmani New -

18-07-2023
06:23:42

Atique Salmani Work
Pending

A wing auto matic lift issue resolved
there is problem in cable lft roof to
base .A wing automatic lift 2 access
ip 192.168.1.1.201 Client ip
19.168.1.202 Camera ip
192.168.1.160 Password 123456. A
wing jali lift adaptor missing and
also power not getting in socket .

18-07-2023
10:33:54

Atique Salmani New -

17-07-2023
12:03:31

Atique Salmani Work
Pending

a wing 1 lift adapter reinstall and 1
NVA all camera off issue resoved
and lift camera issue pending

17-07-2023
10:39:42

Atique Salmani New -

03-07-2023
03:26:36

Atique Salmani Work
Pending

B wing lift camera issue resolved
and a wing to link device adaptor
issue so collect for recheck and
toilet side side camera break
temprrory installation done .

03-07-2023
10:38:20

Atique Salmani New -

01-07-2023
11:10:48

Atique Salmani New -

27-06-2023
04:46:47

Atique Salmani Work
Pending

Lift a wing 1 no. Lift camera ok and
and 1 camera angal setting done lift
b wimg 2 no. Lift camera and a wing
2 no. Camera pending wark

27-06-2023
10:25:46

Atique Salmani New -

Previous
Complain
History :

Date Time Technician Name Remark

08-08-2023 01:08:07 Shiva Meena

05-08-2023 01:03:54 ChandanYadav Main gate camera working and cwing fornt side camera working
ok.


