Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067

Support : | W : www.vallabhenterprises.com

E : vallabhsecure@yahoo.co.in

Service Status Details : VE7477

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9820242335
No. :
Technician Atique Salmani Technician Mobile 8080922984
Name : :
Ticket Type : Complain Date & Time : 28-01-2023 12:26:37
Vendor Details :
Company Shatrunjay Customer's Mobile | 9820242335 Name : Riyaz Sir
Name/Client Darshan Society :
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : 2 cameras offline

Technician 1.Parking area one camera off re coonnect from camera end and working ok. 2 d wing lift

Comment : camera SMPS was off top of lift on with lift security person akash and show to him dnt off this
swich

Complain Desktop - Apurva Vajaria

Operator :

Remark : 1.Parking area one camera off re coonnect from camera end and working ok. 2 d wing lift
camera SMPS was off top of lift on with lift security person akash and show to him dnt off this
swich

Status History : Date Time Technician Name Status Remark Sign

03-02-2023 Atique Salmani Closed

05:53:35

28-01-2023 Atique Salmani Completed 1.Parking area one camera off

02:47:12 re coonnect from camera end
and working ok. 2 d wing lift
camera SMPS was off top of
lift on with lift security person
akash and show to him dnt off
this swich

28-01-2023 Atique Salmani New

12:26:57




Previous
Complain
History :

Date Time Technician Name Remark
30-01-2023 01:58:17 Prashant Nikalje All cameras offline issued restart all switch and NVR issue
resolved
10-01-2023 10:51:18 Prashant Nikalje Tv view at security cabin start Two camera off line issue

pending 2 cameras offline issued cable short not getting
continuity need to replace change cable 200 mtr Location
temple side and pump room camera




