Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067

Support : | W : www.vallabhenterprises.com

E : vallabhsecure@yahoo.co.in

Service Status Details : VE6748

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9820242335
No. :
Technician Ravi Rajbhar Technician Mobile : | 8080922965
Name :
Ticket Type : Complain Date & Time : 04-11-2022 10:38:48
Vendor Details :
Company Shatrunjay Customer's Mobile | 9820242335 Name : Riyaz Sir
Name/Client Darshan Society :
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : Need to do online and main gate camera viewing on tv has stopped

Technician online pending nvr multivison nvr firmware update pending our side bcz nvr remove and take
Comment : office next time confrim riyaz sir

Complain Desktop - Apurva Vajaria

Operator :

Remark : online pending nvr multivison nvr firmware update pending our side bcz nvr remove and take

office next time confrim riyaz sir




Status History :

Date Time Technician Name Status Remark Sign
18-11-2022 02:20:28 Ravi Rajbhar Work online pending nvr multivison
Pending nvr firmware update pending W
our side bcz nvr remove and
take office next time confrim
riyaz sir
18-11-2022 10:27:38 Ravi Rajbhar New
17-11-2022 11:35:51 Ravi Rajbhar New
16-11-2022 10:31:21 Ravi Rajbhar New
14-11-2022 12:06:19 Ravi Rajbhar Work 32 ch NVR online on ezview
Pending 16 ch NVR gaurd viewer
application share and explain
how to add device to do online
one camera angle settings
done
14-11-2022 11:35:26 Ravi Rajbhar New
12-11-2022 07:30:44 Ravi Rajbhar Work one NVR online done and one
Pending NVR pending \
(“} \‘mp\
J J
12-11-2022 04:08:00 Ravi Rajbhar New
04-11-2022 10:44:38 Ravi Rajbhar Client Side camera viewing on main gate
tv start NVR online not done /a'\ )
require cat 6 cable from both
NVR to network router to
make it online approx 8-10
mtrs cable require for each
NVR
04-11-2022 10:38:57 Ravi Rajbhar New

Previous
Complain
History :

Date Time

Technician Name

Remark

28-07-2023 10:26:59

Sonu Kumar

Compound camera faulty collect for reapering purpose
and parking area camera ok camera swipe to compound
area camera installed working ok

12-07-2023 11:59:09

Kalpesh SubhashGurav

Rohit Sir mobile online issue solved 2 nvr Viewing mobile




