Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE11552

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint 9820242335
Mob. No. :
Technician Sonu Kumar Technician Mobile : | 8454016444
Name :
Ticket Type : Complain Date & Time : 04-05-2024 11:33:57
Vendor Details :
Company Shatrunjay Customer's Mobile : | 9820242335 Name : Riyaz Sir
Name/Client Darshan Society
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name

CCTV

Complain : A/B/C wing lift camera reinstallation and also 1 new dome camera to be sent

Technician B wing terrace camera install and temple camera off issue resolved working ok and turf area
Comment : camera angle set and dwing poe switch uplink cable faulty cable need to change

Complain Desktop - Apurva Vajaria

Operator :

Remark : B wing terrace camera install and temple camera off issue resolved working ok and turf area

camera angle set and dwing poe switch uplink cable faulty cable need to change




Status History

. Date Time Technician Status Remark Sign
: Name
03-07-2024 Sonu Kumar New
11:08:31
25-06-2024 Sonu Kumar Work B wing terrace camera install and
11:46:30 Pending temple camera off issue resolved
working ok and turf area camera
angle set and dwing poe switch
uplink cable faulty cable need to
change
25-06-2024 Sonu Kumar New
10:12:36
24-06-2024 Sonu Kumar New
10:06:39
22-06-2024 Sonu Kumar New
11:59:55
11-06-2024 Sonu Kumar Work C wing lift cabling done with all
05:44:13 Pending assesorries working ok And an b
kitchen side angel set but need to
changed housing becoz totally
rishted and one gate side camera
chek painding and temple side also
painding cable chek .
11-06-2024 Sonu Kumar New
10:29:12
28-05-2024 Sonu Kumar Work A wing lift camera installation done
06:36:22 Pending with all accessories And bwinga slo g 0
done with all accessories And main
gate camera 1 pair cable faulty so /
swap and ok camera in office
25-05-2024 Sonu Kumar Work Access point ip 192.168.1.240
06:01:59 Pending admin@123 Client ip 192.168.1.4
admin@123 Camera ip
192.168.1.160 pass blank Trans.etr
receiver installation done with new
cabling camera installation
painding becz lift forceling didint
open so painding.
25-05-2024 Sonu Kumar New
10:25:33
20-05-2024 Sonu Kumar Work 1.. men gate camera collect
06:11:42 Pending 60 M
/
20-05-2024 Sonu Kumar New
12:50:11
PreVlou_S Date Time Technician Name Remark
Complain
History : 06-07-2024 03:42:08

12-06-2024 03:08:37

Atique Salmani

C wing new lift 1 camera offline becz access point adaptor issue
so ther is available in spare so used and working ok.




