
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE703

Priority : High

Created By : Admin - Apurva Vajaria

Complaint Mob. No.
:

9850600883

Technician Name :  Ravi  Rajbhar Technician Mobile
:

 8080922965

Ticket Type : Complain Date & Time :  19-11-2019 06:18:27

Vendor Details :

Company Name/Client
Name :

 Shoppers Stop
Ltd - Aundh Pune

Customer's Mobile
:

 9850600883 Name :  Riyaz
Shaikh

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : CCTV storage backup of DVRs Installed at Unit 273, Aundh Pune. Currently 4 TB hard disk
installed in HD DVR but we have getting only 22 to 25 days backup

Technician
Comment :

Complain Operator : Desktop - Apurva Vajaria

Remark : setting done and by yash complain solved Report not submitted

Status History : Date Time Technician Name Status Remark Sign

19-11-2019 06:18:37 Ravi Rajbhar New -

19-11-2019 06:18:28 Ravi Rajbhar New -

Previous Complain
History :

Date Time Technician Name Remark

13-09-2019 11:29:54 YasinShaikh need to show video Windows 8 and 7 not support video
Windows 10

26-08-2019 03:35:57 FalguniChheda there was carbon on lock.. it has been resolved by their
technician,, he cleaned and solved... Spoke to riyaz sir


