Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067

Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE7651

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. No. : | 9029000455
Technician Name : Prashant Nikalje Technician Mobile | 9664609225
Ticket Type : Complain Date & Time : 16-02-2023 03:36:15
Vendor Details :
Company Name/Client | Poonam Cluster | Customer's Mobile | 9029000455 Name : Ritu Gupta
Name : :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name : CCTV

Complain : B 1 camera display not working

Technician Comment

Complain Operator : | Desktop - Apurva Vajaria

Remark : B1 camera not showing on TV restart nvr and hdmi extender now all cameras showing on
tv properly
Status History : Date Time Technician Name Status Remark Sign
24-02-2023 01:52:21 Prashant Nikalje Completed
16-02-2023 03:36:41 Prashant Nikalje New
Previous Complain Date Time Technician Name Remark

History :

17-02-2023 03:02:52

Ravi Rajbhar

B 2 lobby camera off bcz duct side camera switch off It is
camera not working then switch on and camera ok
working inform to security parson and electrician

14-01-2023 10:47:08

Sonu Kumar

B2 5th floor Poe switch adopter faulty and change
adapter Poe switch install all camera working ok




