
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE6991

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob. No.
:

9029000455

Technician Name :  Prashant  Nikalje Technician Mobile
:

 9664609225

Ticket Type : Complain Date & Time :  01-12-2022 03:00:24

Vendor Details :

Company Name/Client
Name :

 Poonam Cluster Customer's Mobile
:

 9029000455 Name :  Ritu Gupta

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Access

Complain : No touch is not working Biometric device require admin rights new manager and committee
member

Technician
Comment :

Complain Operator : Desktop - Apurva Vajaria

Remark : Prashant visited on 30.11.2022 - 3 Dahua dvr check DVR no. 1 ok, DVR no. 2 - HDD not
detect/Adapter not faulty, DVR no. 3 - offline/online done, Given training to manager CCTV
and biometric, B1, B2, B3 - admin enrollment done, mateen sir admin of B2, B1 door, B2, B3
door lock check, All dvr are online

Status History : Date Time Technician Name Status Remark Sign

01-12-2022 03:22:26 Prashant Nikalje Completed -

01-12-2022 03:00:31 Prashant Nikalje New -

Previous Complain
History :

Date Time Technician Name Remark

05-12-2022 11:04:39 Prashant Nikalje

01-12-2022 05:10:41 Prashant Nikalje b 1 mian door lock no touch not working properly


