Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE5277

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob. No. | 9029000455

Technician Name : Prashant Nikalje Technician Mobile | 9664609225
Ticket Type : Complain Date & Time : 23-04-2022 11:16:34
Vendor Details :
Company Name/Client | Poonam Cluster | Customer's Mobile | 9029000455 Name : Ritu Gupta
Name : :
Address :
Mumbai, , , , Maharashtra

AMC Details :

Expiry Date : 01-01-1970 05:30:00 Type :

Product Name : CCTV

Complain : Need to change password for all NVR and create user in NVR
Technician

Comment :

Complain Operator : | Desktop - Apurva Vajaria

Remark : Visited site on 22.04.2022 - 7 NVR Password Reset & Created 1 user Admin ID - admin
Password - mr@401107- New user ID - pcb123 Password - pcbh@12345
Status History : Date Time Technician Name Status Remark Sign
23-04-2022 11:19:58 Prashant Nikalje Completed
23-04-2022 11:17:03 Prashant Nikalje New
23-04-2022 11:16:34 Prashant Nikalje New
PI:eVIOuS Complain Date Time Technician Name Remark
History :
14-05-2022 11:09:37 Prashant Nikalje biomax access device fps replace by biomax service
center device lock alignment
26-04-2022 03:46:28 Ravi Rajbhar new hdmi exdenter install and ok working done both nvr
bl




