
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE5483

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9820842754

Technician Name
:

 Mayur Yadav Technician Mobile
:

 8411951301

Ticket Type : Complain Date & Time :  17-05-2022 01:42:37

Vendor Details :

Company
Name/Client Name
:

 Shatrunjay
Darshan Society

Customer's Mobile
:

 9820842754 Name :  Ritesh Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Fire

Complain : Fire survey

Technician
Comment :

fire survey done 3 fire panel in A, B, C wing all fire panel off no power connection to all panel
13 zone in each panel

Complain
Operator :

Desktop - Apurva Vajaria

Remark : fire survey done 3 fire panel in A, B, C wing all fire panel off no power connection to all panel
13 zone in each panel

Status History : Date Time Technician Name Status Remark Sign

17-05-2022 01:49:27 MayurYadav Completed fire survey done 3 fire panel
in A, B, C wing all fire panel
off no power connection to
all panel 13 zone in each
panel

17-05-2022 01:43:21 MayurYadav New -

17-05-2022 01:42:37 MayurYadav New -

Previous
Complain History
:

Date Time Technician Name Remark

17-05-2022 01:40:25 MayurYadav camera recording check for both nvr camera frame rate bit
rate setting done

07-05-2022 09:48:36 Atique Salmani 16 cahnnel NVR recording from 21/4/22 .17 days 32cahnnel
NVR 28 /4/2210 days frame are same 15and bit reso are
diffrent according to cameras becz some cameras 4 mp and
some 2 mp .


