
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE4371

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9820353417

Technician
Name :

 Chandan Yadav Technician Mobile :  9833262842

Ticket Type : Complain Date & Time :  13-12-2021 11:25:37

Vendor Details :

Company
Name/Client
Name :

 Royal Traders Customer's Mobile :  9820353417 Name :  Ritesh Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : cameras not working

Technician
Comment :

on camera not working . cakble cut the mouse and joined cakble.camera working ok and dvr
side reinstall.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : on camera not working . cakble cut the mouse and joined cakble.camera working ok and dvr
side reinstall.

Status History : Date Time Technician Name Status Remark Sign

13-12-2021 12:22:53 ChandanYadav Completed on camera not working .
cakble cut the mouse and
joined cakble.camera working
ok and dvr side reinstall.

13-12-2021 11:35:27 ChandanYadav New -

13-12-2021 11:25:37 ChandanYadav New -

Previous
Complain
History :

Date Time Technician Name Remark

15-12-2021 10:27:45 Siddhesh Chavan dvr side dressing done and all camera working ok 750 cash
received

21-09-2021 12:25:47 ChandanYadav DVR online OK Hikconnect issue CCTV Working OK Recording
date -09.09.2021 to 21.09.21 1 TB HDD 23/09/2021 - one
camera cable issue change the cable and camera working ok
additional item - 7 mtr cable + 1 dahua camera + 2 bnc used


