
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE1335

Priority : High

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9833922972

Technician Name
:

 Atique  Salmani Technician
Mobile :

 8080922984

Ticket Type : Complain Date & Time :  09-03-2020 10:42:19

Vendor Details :

Company
Name/Client Name
:

 Bombay Deying And
Manufacturing Co.
Ltd

Customer's
Mobile :

 9833922972 Name :  Reddy Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  31-07-2020 12:00:00 Type :  Comprehensive

Product Name : CCTV

Complain : main gate camera dislocated

Technician
Comment :

main gte camera angel set and all setting check and also check playback and next time need a
bracket mad by fabricator with plate.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : main gte camera angel set and all setting check and also check playback and next time need a
bracket mad by fabricator with plate.

Status History : Date Time Technician Name Status Remark Sign

09-03-2020 05:27:03 Atique Salmani Completed main gte camera angel set
and all setting check and
also check playback and
next time need a bracket
mad by fabricator with
plate.

09-03-2020 02:32:52 Atique Salmani New -

09-03-2020 10:42:19 Atique Salmani New -

Previous
Complain History
:

Date Time Technician Name Remark

07-02-2020 11:52:59 Atique Salmani one camera loose conectinon rom vedeo baloon reconection
and working ok.

23-01-2020 06:20:58 MayurYadav non working camera wire break rejoined working ok


