
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE10936

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

2240048445

Technician Name
:

 Sonu  Kumar Technician Mobile :  8454016444

Ticket Type : Call Basis Date & Time :  21-02-2024 02:52:53

Vendor Details :

Company
Name/Client Name
:

 Gnyan Impex Customer's Mobile :  2240048445 Name :  Ravi Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  31-01-2020 12:00:00 Type :  Non-Comprehensive

Product Name : CCTV

Complain : client have DVR and cameras need to check and configure the same - 1000/- charges need to
collect

Technician
Comment :

Laptop online setup demo done

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Laptop online setup demo done

Status History : Date Time Technician Name Status Remark Sign

23-02-2024 03:44:19 Sonu Kumar Closed -

22-02-2024 12:16:18 Sonu Kumar Completed Laptop online setup demo
done

22-02-2024 09:57:07 Sonu Kumar New -

21-02-2024 06:07:28 Sonu Kumar Work Pending Cctv demo done. Mobile
online done. Laptop online
pending Work pending.

21-02-2024 03:17:33 Sonu Kumar New -

Previous
Complain History
:

Date Time Technician Name Remark

12-07-2023 12:01:05 DilshadKhan Time attendance machine old install done

11-05-2023 10:48:19 Prashant Nikalje Smart office suite device log downloaded issue resolved 750/-
charges received.


