
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE13972

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9821431296

Technician
Name :

 Pravin Jagade Technician Mobile
:

 7262044153

Ticket Type : Complain Date & Time :  30-01-2025 11:18:44

Vendor Details :

Company
Name/Client
Name :

 SHETH BUILDERS
PVT. LTD(SHETH
SUPREME)

Customer's Mobile
:

 9821431296 Name :  Ratnesh Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Access

Complain : front gate device off issue

Technician
Comment :

Ground back gate bolt lock install working done. Work completed.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Ground back gate bolt lock install working done. Work completed.

Status History : Date Time Technician Name Status Remark Sign

18-02-2025 02:28:27 PravinJagade Completed Ground back gate bolt
lock install working
done. Work completed.

18-02-2025 11:17:06 PravinJagade New -

01-02-2025 01:06:51 PravinJagade Work Pending bolt not working
properly lock cullect
send to office

01-02-2025 10:08:38 PravinJagade New -

31-01-2025 03:29:10 PravinJagade New -



Previous
Complain
History :

Date Time Technician
Name Remark

06-03-2025
11:43:02

Ravi Rajbhar 1404 ok working 1205 ok working 1206 ok working 1102 ok
working 1004 ok working 905 cable cut duct side 804 door lock 701
cable cut duct side 602 ok working 605 ok working 506 client say
next time check 404 line ok no instrument 405 line ok instrument
keypaid issue 301 door lock 306 ok working 302 ok working 202
line ok instrument remove client side 101 line ok no instrument 103
door lock

15-01-2025
01:24:47

Ravi Rajbhar 1403 , 1301 , 601 ,1102 , 1103 intercom issue resolved and ok
working done 701 cable missing need to check then start intercom
cable cut duct side


