
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE12721

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9821431296

Technician Name
:

 Ravi  Rajbhar Technician Mobile
:

 8080922965

Ticket Type : Complain Date & Time :  16-09-2024 05:22:07

Vendor Details :

Company
Name/Client Name
:

 SHETH BUILDERS
PVT. LTD(SHETH
SUPREME)

Customer's
Mobile :

 9821431296 Name :  Ratnesh Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : backside biometric device finger device not working

Technician
Comment :

back side door access face divice ok working and office dvr recoding showing and backup
given to pendey and hondover janmesh sir

Complain
Operator :

Desktop - Apurva Vajaria

Remark : back side door access face divice ok working and office dvr recoding showing and backup
given to pendey and hondover janmesh sir

Status History : Date Time Technician Name Status Remark Sign

19-09-2024 01:33:04 Ravi Rajbhar Completed back side door access face
divice ok working and office
dvr recoding showing and
backup given to pendey and
hondover janmesh sir

19-09-2024 10:23:15 Ravi Rajbhar New -

17-09-2024 02:49:20 Ravi Rajbhar New -

Previous
Complain History
:

Date Time Technician Name Remark

26-08-2024 11:49:16 Shiva Meena Biometric issue resolved feedback done

22-08-2024 03:39:00 Ravi Rajbhar Seth bulder 1303 new line start and new phone install and ok
working done 806 cable cut duct side 402 intercom ok
working 401 line ok cable missing in flat and cctv recoding
show to client


