
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE15046

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9987081703

Technician
Name :

 Ravi  Rajbhar Technician Mobile
:

 8080922965

Ticket Type : Complain Date & Time :  19-06-2025 12:26:46

Vendor Details :

Company
Name/Client
Name :

 Armstrong
Constructions
Goregaon

Customer's
Mobile :

 9987081703 Name :  Rashmi

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : Cameras need to do online in Mobile and laptop

Technician
Comment :

Vasai plant dvr and nvr online on stetic ip And goregaon office dvr old dvr need to require new
firmware then online and viewing proper And tejas sir home and kandivali site nvr online
pending

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Vasai plant dvr and nvr online on stetic ip And goregaon office dvr old dvr need to require new
firmware then online and viewing proper And tejas sir home and kandivali site nvr online
pending



Status History :
Date Time Technician

Name Status Remark Sign

10-07-2025
05:28:29

Ravi Rajbhar Completed Vasai plant dvr and nvr online
on stetic ip And goregaon office
dvr old dvr need to require new
firmware then online and
viewing proper And tejas sir
home and kandivali site nvr
online pending

10-07-2025
05:28:28

Ravi Rajbhar Completed Vasai plant dvr and nvr online
on stetic ip And goregaon office
dvr old dvr need to require new
firmware then online and
viewing proper And tejas sir
home and kandivali site nvr
online pending

10-07-2025
01:52:25

Ravi Rajbhar New -

19-06-2025
05:11:21

Ravi Rajbhar Work Pending Need to visit site and collect
online details

19-06-2025
12:27:06

Ravi Rajbhar New -

Previous
Complain
History :

Date Time Technician Name Remark

22-04-2025 10:59:36 Atique Salmani

09-04-2025 12:59:59 Atique Salmani Accounts no touch relay not trigger so changed new no touch
working ok completed .


