Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE13064

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9172933309
No. :
Technician Chandan Yadav Technician Mobile 9833262842
Name : :
Ticket Type : Complain Date & Time : 21-10-2024 12:40:01
Vendor Details :
Company Mantri Park Customer's Mobile | 9172933309 Name : Ramesh Sir
Name/Client Goregaon :
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : TV off issue need to check

Technician 1)Tv viewing ok . switch problem ke wajah se network disconnect ho gaya tha. 8 port ki swich 4

Comment : Port ka problem hai . Jiske wajah se tv view nahi dikha Raha tha.abhi tv viewing ok 2)one
levender camera not working swich ki wajah se. 3) change the switch.

Complain Desktop - Apurva Vajaria

Operator :

Remark : 1)Tv viewing ok . switch problem ke wajah se network disconnect ho gaya tha. 8 port ki swich 4

Port ka problem hai . Jiske wajah se tv view nahi dikha Raha tha.abhi tv viewing ok 2)one
levender camera not working swich ki wajah se. 3) change the switch.

Status History : Date Time Technician Name Status Remark Sign
21-10-2024 ChandanYadav Work 1)Tv viewing ok . switch problem
03:49:41 Pending ke wajah se network disconnect ho
gaya tha. 8 port ki swich 4 Port ka
problem hai . Jiske wajah se tv
view nahi dikha Raha tha.abhi tv
viewing ok 2)one levender camera
not working swich ki wajah se. 3)
change the switch.
21-10-2024 ChandanYadav New
12:40:10
Prev10u§ Date Time Technician Name Remark
Complain
History : 02-01-2025 12:21:00 ChandanYadav dvr date and time ieesu solved change cmose battery.
14-12-2024 06:19:39 ChandanYadav 3 camera new install done with cakbling and gym 3 camera
cakbling done.




