
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE10039

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9892625683

Technician Name :  Siddhesh  Chavan Technician Mobile
:

 8080922985

Ticket Type : Complain Date & Time :  11-11-2023 03:05:57

Vendor Details :

Company
Name/Client Name :

 Girish Pandya
(raksha Pandya)

Customer's Mobile
:

 9892625683 Name :  Raksha
Pandya

Address :

  mumbai , , , 400067 , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : VDP

Complain : VDP getting on off issue

Technician
Comment :

vdp Satting done and memory card format done and screen factory rest

Complain Operator
:

Desktop - Apurva Vajaria

Remark : vdp Satting done and memory card format done and screen factory rest

Status History : Date Time Technician Name Status Remark Sign

16-11-2023 07:26:37 Siddhesh Chavan Completed vdp Satting done and
memory card format
done and screen factory
rest

16-11-2023 06:23:03 Siddhesh Chavan New -

Previous Complain
History :

Date Time Technician Name Remark

10-11-2023 02:59:01 Shiva Meena Wark complete video ok and opshen band kiya yha

04-05-2023 06:47:21 Atique Salmani Dvr settings was desable Now set all settings and also
repeat alarm off keep it only for 10 seconds working ok


