
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE9659

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9892982500

Technician
Name :

 Atique  Salmani Technician Mobile
:

 8080922984

Ticket Type : Complain Date & Time :  27-09-2023 06:01:14

Vendor Details :

Company
Name/Client Name
:

 West View Customer's Mobile
:

 9892982500 Name :  Rakesh
Sanghavi

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : 1)Cameras to be reinstalled as they have removed set up for renovation N in 3-4 new cameras
to be installed for that first survey to be done

Technician
Comment :

3 cameras installation done and total 12 cameras working ok 1 bullet remove and one dome and
swap it according to Rakesh sir .

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 3 cameras installation done and total 12 cameras working ok 1 bullet remove and one dome and
swap it according to Rakesh sir .

Status History : Date Time Technician Name Status Remark Sign

03-10-2023 01:48:00 Atique Salmani Completed 3 cameras installation done
and total 12 cameras working
ok 1 bullet remove and one
dome and swap it according
to Rakesh sir .

03-10-2023 10:29:46 Atique Salmani New -

29-09-2023 10:47:29 Atique Salmani New -

Previous
Complain
History :

Date Time Technician Name Remark

07-08-2023 03:01:57 Kalpesh SubhashGurav 16 CH Hikvision DVR With New 12 Volt Power Supply
Installed 13 Or 14 No. Camera Problem Solved.

28-03-2023 11:48:05 Siddhesh Chavan online done issue resolved by remote support User id -
9892982500 Password - admin@123 Verification Code -
123456


