
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE9381

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9892982500

Technician
Name :

 Shiva  Meena Technician Mobile
:

 7489567735

Ticket Type : Complain Date & Time :  02-09-2023 10:37:32

Vendor Details :

Company
Name/Client Name
:

 Lifescapes
Mirage

Customer's Mobile
:

 9892982500 Name :  Rakesh
Sanghavi

Address :

  Mumbai , , , 400028 , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : Lift camera not working. Main Security Cabin Three DVR Not Showing in Security Cabin

Technician
Comment :

Nuw dvr install done wark campletet

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Nuw dvr install done wark campletet

Status History : Date Time Technician Name Status Remark Sign

15-09-2023 04:17:02 Shiva Meena Completed Nuw dvr install done wark
campletet

14-09-2023 10:17:53 Shiva Meena New -

06-09-2023 04:55:07 Shiva Meena Work Pending dvr 3 camera tv viewing
issue bcz dvr vga output
issue and dvr remove and
take to office

06-09-2023 10:17:21 Shiva Meena New -

02-09-2023 04:12:16 Shiva Meena Work Pending Dvr 1,2,4,5 security cabin
tv viving and dvr no 3dvr
need to chek video output
not found and lift camera
10 cable faulty

02-09-2023 10:37:38 Shiva Meena New -



Previous
Complain
History :

Date Time Technician Name Remark

14-09-2023 10:20:24 Shiva Meena 1 camera instal done wark 48 miter cebling done

11-09-2023 12:17:42 Siddhesh Chavan front building 16 dome camera and 9 th and 16th floor Poe
switch location back side wing 15th camera and switch
location 9th 16th floor location 9 th floor to nvr side direct 2
cable


