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Service Status Details : VE4537

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint 9892982500
Mob. No. :
Technician Atique Salmani Technician Mobile | 8080922984
Name : :
Ticket Type : Complain Date & Time : 06-01-2022 10:53:07
Vendor Details :
Company Lifescapes Mirage | Customer's Mobile | 9892982500 Name : Rakesh
Name/Client : Sanghavi
Name :
Address :
Mumbai, , , 400028 , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name

CCTV

Complain : parking area camera need to align & 16th floor camera off issue, 2-3 cameras picture clearity
issue & 1 camera angle need to set

Technician Mirage 4 dvr all cameras swap according to floor wise and naming all floor also And also Perry

Comment : ferry parking area camera done in sequence Awing 16 floor camera faulty 7 floor camera
reconnection and ok A wing lobby refilled bnc dc working ok A wing 15 floor camera faulty
painding Parking area camera faulty painding Terrace camera fractuate camera faulty painding .
Dahua dvr off becoz all cameras swap in empty port in sequence .

Complain Desktop - Apurva Vajaria

Operator :

Remark : Mirage 4 dvr all cameras swap according to floor wise and naming all floor also And also Perry

ferry parking area camera done in sequence Awing 16 floor camera faulty 7 floor camera
reconnection and ok A wing lobby refilled bnc dc working ok A wing 15 floor camera faulty
painding Parking area camera faulty painding Terrace camera fractuate camera faulty painding .
Dahua dvr off becoz all cameras swap in empty port in sequence .




Status Histo ..
. v Date Time Technician Status Remark Sign
: Name
06-01-2022 Atique Completed Mirage 4 dvr all cameras swap
07:17:28 Salmani according to floor wise and naming all
floor also And also Perry ferry parking
area camera done in sequence Awing
16 floor camera faulty 7 floor camera
reconnection and ok A wing lobby
refilled bnc dc working ok A wing 15
floor camera faulty painding Parking
area camera faulty painding Terrace
camera fractuate camera faulty
painding . Dahua dvr off becoz all
cameras swap in empty port in
sequence .
06-01-2022 Atique New
10:53:25 Salmani
06-01-2022 Atique New
10:53:08 Salmani
Prev10u§ Date Time Technician Name Remark
Complain
History : 15-02-2022 02:38:30 YogeshDesai
15-02-2022 02:37:13 YogeshDesai New phone installed in 805 working ok.




