
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE11447

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9892982500

Technician Name
:

 Ravi  Rajbhar Technician Mobile
:

 8080922965

Ticket Type : Complain Date & Time :  23-04-2024 05:07:45

Vendor Details :

Company
Name/Client Name
:

 Lifescapes
Mirage

Customer's Mobile
:

 9892982500 Name :  Rakesh
Sanghavi

Address :

  Mumbai , , , 400028 , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : cCTV-Intercom

Complain : society office intercom getting on off and society office camera not capturing lower side angle
need to do survey for the same

Technician
Comment :

society office intercom on off issue resolved and ok working done and ok camera survey done

Complain
Operator :

Desktop - Apurva Vajaria

Remark : society office intercom on off issue resolved and ok working done and ok camera survey done

Status History : Date Time Technician Name Status Remark Sign

30-04-2024 01:08:33 Ravi Rajbhar Completed society office intercom on off
issue resolved and ok
working done and ok camera
survey done

30-04-2024 10:39:41 Ravi Rajbhar New -

Previous
Complain History
:

Date Time Technician
Name Remark

30-04-2024
10:42:48

Ravi Rajbhar society office new phone install with new programming new port
no.0140 and society office phone remove and install in lift and
flat 1101 intercom issue resolved but instrument issue check our
side

18-04-2024
03:46:20

Ravi Rajbhar society office intercom ok working already 702 intercom ok
working already check our side 806 intercom issue resolved and
ok working done checking cable flat to duct duct to junction box
then repunchiing and 505 client not approve in flat client told
next time


