
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE6466

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9930040630

Technician
Name :

 Atique  Salmani Technician Mobile
:

 8080922984

Ticket Type : Complain Date & Time :  28-09-2022 11:58:51

Vendor Details :

Company
Name/Client
Name :

 Armstrong
Construction - Home

Customer's Mobile
:

 9930040630 Name :  Raju Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : 1 camera off issue

Technician
Comment :

60 meter hdmi extender installation done with new adaptor working ok also check hdd ok live
playback working ok data available from 31 aparil to saptember 29/9/22.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 60 meter hdmi extender installation done with new adaptor working ok also check hdd ok live
playback working ok data available from 31 aparil to saptember 29/9/22.

Status History : Date Time Technician Name Status Remark Sign

29-09-2022 11:30:40 Atique Salmani Completed 60 meter hdmi extender
installation done with new
adaptor working ok also
check hdd ok live playback
working ok data available
from 31 aparil to saptember
29/9/22.

29-09-2022 10:41:49 Atique Salmani Work Pending -

29-09-2022 10:41:43 Atique Salmani New -

29-09-2022 10:39:13 Atique Salmani Work Pending -

28-09-2022 02:07:19 Atique Salmani Completed one camera issue solved
working ok tv hdmi
extender issue cameras
cannot be viewed on tv.

28-09-2022 11:59:09 Atique Salmani New -

28-09-2022 11:58:51 Atique Salmani New -



Previous
Complain
History :

Date Time Technician Name Remark

02-08-2022 10:00:00 Siddhesh Chavan cctv all camera working ok and epabx system working ok and
all line ok and all camera clean and ppm done

22-04-2022 10:47:47 YogeshDesai CCTV & intercom ppm completed all cameras & intercom
system working ok no complaint or any other issues


