
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE1495

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9930040630

Technician Name
:

 Anil Yadav Technician Mobile
:

 8080922983

Ticket Type : Complain Date & Time :  25-06-2020 12:54:31

Vendor Details :

Company
Name/Client Name
:

 Armstrong
Construction - Home

Customer's Mobile
:

 9930040630 Name :  Raju Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : dvr Remove on line issue need to send Service center

Technician
Comment :

dvr online complete. issue resolve by telephonic support.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : dvr online complete. issue resolve by telephonic support.

Status History : Date Time Technician Name Status Remark Sign

17-07-2020 07:24:30 AnilYadav Completed dvr online complete. issue
resolve by telephonic
support.

16-07-2020 10:43:27 AnilYadav New -

08-07-2020 05:04:26 AnilYadav In Progress dvr installed and also
installed new hdmi extender
and tv vew working ok.
online issue till now becz
yash has send mail in
hikvision for unbind the
device so it's painding.

08-07-2020 03:57:43 AnilYadav New -

01-07-2020 07:09:47 AnilYadav New -

25-06-2020 12:54:32 AnilYadav New -



Previous
Complain History
:

Date Time Technician Name Remark

17-07-2023 10:34:27 PravinJagade Kichan camera blackout issue resolve working done.

31-05-2023 12:40:23 Atique Salmani Check cctv camera and clean lence out door camera and
check playback live and make ppm checklist report all
working ok also intercom working ok.


