
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE10675

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9322511581

Technician
Name :

 Ravi  Rajbhar Technician Mobile
:

 8080922965

Ticket Type : New Installation Date & Time :  30-01-2024 05:02:07

Vendor Details :

Company
Name/Client
Name :

 Studio I Customer's Mobile
:

 9322511581 Name :  Rajiv Thakkar

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : 1 Nos IP Camera to be installed

Technician
Comment :

one new ip cmaera install with configuration done in dvr cmaera ip 192.168.1.188 password-
123456 and dvr date and time issue ( 1970 going on dvr ) then dvr date and time set and
recoding going on in dvr dvr Under observation bcz date and time issue

Complain
Operator :

Desktop - Apurva Vajaria

Remark : one new ip cmaera install with configuration done in dvr cmaera ip 192.168.1.188 password-
123456 and dvr date and time issue ( 1970 going on dvr ) then dvr date and time set and
recoding going on in dvr dvr Under observation bcz date and time issue

Status History :
Date Time Technician

Name Status Remark Sign

10-02-2024
11:01:32

Ravi Rajbhar Completed one new ip cmaera install with
configuration done in dvr cmaera ip
192.168.1.188 password- 123456
and dvr date and time issue ( 1970
going on dvr ) then dvr date and
time set and recoding going on in
dvr dvr Under observation bcz date
and time issue

09-02-2024
06:53:18

Ravi Rajbhar New -

31-01-2024
03:54:49

Ravi Rajbhar New -



Previous
Complain
History :

Date Time Technician Name Remark

10-02-2024 04:56:54 Sonu Kumar 2 new camera installation done

02-01-2024 01:01:20 Siddhesh Chavan IP camera IP config issue IP camera change IP and issue
resoved and date time issue set date time and all camera
working OK


