Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067

Support : | W : www.vallabhenterprises.com

E : vallabhsecure@yahoo.co.in

Service Status Details : VE2397

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9322511581
No. :
Technician Rishi Desai Technician Mobile : | 8369234074
Name :
Ticket Type : Call Basis Date & Time : 09-12-2020 10:23:47
Vendor Details :
Company Brezzy Corner | Customer's Mobile : | 9322511581 Name : Rajiv Thakkar
Name/Client Brezzy Corner
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : check connection and start cctv system
Technician Online Configuration done , started in rajiv sir's mobile, date and time checked, playback
Comment : checked .
Complain Desktop - Apurva Vajaria
Operator :
Remark : Online Configuration done , started in rajiv sir's mobile, date and time checked, playback
checked .
Status History : Date Time Technician Name Status Remark Sign
10-12-2020 04:35:37 RishiDesai Completed Online Configuration done , /
started in rajiv sir's mobile, \ /§
date and time checked, A/\/;é/
playback checked .
10-12-2020 03:18:42 RishiDesai New
09-12-2020 03:44:12 RishiDesai New
09-12-2020 02:57:49 RishiDesai Client Side CCTV system check and also 6 \
camera ok working and one \ \)\\‘\
Camera pinkesh issue but Y/O (/3
Camera replace for clients
online pending client side bcz
net issue
09-12-2020 10:24:30 RishiDesai New
09-12-2020 10:23:47 RishiDesai New




Previous
Complain
History :

Date Time

Technician Name

Remark

27-04-2023 11:06:36

Kalpesh SubhashGurav

Ext.No.22 Dialling Problem Solved

13-04-2023 11:12:34

Siddhesh Chavan

DVR online Working ok and I'd password forget and
dives online done to Rajiv sir phone




