
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE5004

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9820842494

Technician Name :  Prashant  Nikalje Technician
Mobile :

 9664609225

Ticket Type : Complain Date & Time :  15-03-2022 11:15:29

Vendor Details :

Company
Name/Client Name :

 Bombay Deying And
Manufacturing Co.
Ltd

Customer's
Mobile :

 9820842494 Name :  Rajiv Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  31-07-2020 12:00:00 Type :  Comprehensive

Product Name : Access

Complain : Access issue

Technician
Comment :

Complain Operator
:

Desktop - Apurva Vajaria

Remark : power supply on All door lock work but same access device not working need to check
cabling and device .-

Status History : Date Time Technician Name Status Remark Sign

17-03-2022 03:48:54 Prashant Nikalje Completed -

16-03-2022 10:25:38 Prashant Nikalje New -

15-03-2022 11:19:03 Prashant Nikalje New -

15-03-2022 11:15:42 Prashant Nikalje New -

15-03-2022 11:15:29 Prashant Nikalje New -

Previous Complain
History :

Date Time Technician Name Remark

27-12-2021 10:54:12 Neeraj Chauhan all camera cleaning house and lence and times date
checking and dvr functions check and 8 camera no video
issues solve and camera working OK. ppm done.

01-11-2021 12:43:10 Shiva Meena


