Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE3777

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9820842494
No. :
Technician Name | Ravi Rajbhar Technician 8080922965
: Mobile :
Ticket Type : Complain Date & Time : 04-09-2021 10:14:18
Vendor Details :
Company Bombay Deying And | Customer's 9820842494 Name : Rajiv Sir
Name/Client Name | Manufacturing Co. Mobile :
: Ltd
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 31-07-2020 12:00:00 Type : Comprehensive

Product Name :

CCTV

Complain : DVR no. 2 camera no. 1 is not working

Technician DVR no 2 - camera no 1 main gate camera ok working done only power supply faulty bcz main
Comment : power supply trip confirm to mayur sir

Complain Desktop - Apurva Vajaria

Operator :

Remark : DVR no 2 - camera no 1 main gate camera ok working done only power supply faulty bcz main

power supply trip confirm to mayur sir

Status History : Date Time Technician Name Status Remark Sign
04-09-2021 02:05:44 Ravi Rajbhar Completed DVR no 2 - camera no 1 o/&\ﬁw
main gate camera ok @ \
working done only power
supply faulty bcz main
power supply trip confirm to
mayur sir
04-09-2021 10:14:41 Ravi Rajbhar New
04-09-2021 10:14:18 Ravi Rajbhar New
Prev10u§ . Date Time Technician Name Remark
Complain History
: 04-09-2021 10:15:11 Ravi Rajbhar ppm done off CCTV system all ok working done DVR 2-. 4
camera pinkes issue also and inform to mayur sir DVR 1- 4
camera blure issue bcz cable joint and back exit gate camera
issue
11-06-2021 12:07:15 Ravi Rajbhar two camera replacement back side gate and old camera

hondover to Rajesh sir all camera ok working done




