
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE13308

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9821231196

Technician Name :  Rahul  Mhapralkar Technician Mobile :  9168762949

Ticket Type : Call Basis Date & Time :  19-11-2024 11:22:33

Vendor Details :

Company
Name/Client Name :

 Rajiv Baxi
Office

Customer's Mobile :  9821231196 Name :  Rajiv Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : some online issue and camera off issue - 750/- visiting charges need to collect

Technician
Comment :

1 Camera fixed and tv hdmi cable issue resolved.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 1 Camera fixed and tv hdmi cable issue resolved.

Status History : Date Time Technician Name Status Remark Sign

19-11-2024 12:15:43 Rahul Mhapralkar Completed 1 Camera fixed and tv
hdmi cable issue
resolved.

19-11-2024 11:22:45 Rahul Mhapralkar New -

Previous Complain
History :

Date Time Technician Name Remark

27-03-2024 02:53:21 Sonu Kumar 1 camera and tv off issue resolved working ok

24-05-2023 01:21:00 Siddhesh Chavan TV viewing issue resoved and install new 60 MTR HDMI
extender and home nvr videos loading issue need to check
and Jodhpur dives TV view not possible because software
not download the TV


