
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE6576

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob. No.
:

9892073010

Technician Name :   Technician Mobile
:

 

Ticket Type : Complain Date & Time :  13-10-2022 11:20:11

Vendor Details :

Company Name/Client
Name :

 Damji Shamji -
Mahavir Estella

Customer's Mobile
:

 9892073010 Name :  Rajesh

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : TV no signal issue

Technician
Comment :

Complain Operator : Desktop - Apurva Vajaria

Remark : Dilshad - DVR side hdmi cable issue rj45 issue so installed new rj45 connector issue
resolved time and date recording off so start the recording work completed

Status History : Date Time Technician Name Status Remark Sign

14-10-2022 12:03:32 Completed -

13-10-2022 11:20:11 New -

Previous Complain
History :

Date Time Technician Name Remark

08-07-2022 03:25:57 Shiva Meena There is electrical cable some joint issue thats why tv
getting on and off and 1 camera screw fallen down so
camera got tilted.

19-08-2021 10:51:44 Ravi Rajbhar hdmi extender install both side and ok working done and
TV viewing ok 1 metr cable return pull DVR side and
jouinder remove and return office


